
Breaking the 

Cycle:
Support Returning Citizens in Their 
Journey to Self-Sufficiency

Step into the shoes of returning citizens in this immersive, hands-on simulation designed 
to shed light on the exhaustive journey to self-sufficiency faced by those re-entering 
society after incarceration.  This session will take Child Support Professionals through the 
first month of release, highlighting the barriers and challenges that contribute to feelings 
of helplessness and defeat. By experiencing the challenges firsthand, participants will 
develop a deeper empathy for returning citizens and be better equipped to implement 
practices that help rather than hinder their adjustment to life outside of prison.  This 
simulation aims to inspire more effective and compassionate support withing child 
support service delivery, ultimately contributing to the long-term success and well-being 
of citizens who need child support services. 



Moderator- Christine 
Sorenson
Montrose County, CO
Child Support Services Manager
T. (970) 252-4227
Email: 
csorenson@montrosecounty.net
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Matt Sautter
Child Support Industry 
Director
Public Knowledge®
T. (503) 952-6830
Email: 
msautter@pubknow.com

Jonell Sullivan
Management Consultant
Public Knowledge®
T. (480) 536-7587
Email: 
jsullivan@pubknow.com

Shanda Breed 
Director of Adult Probation 
Services
Arizona Supreme Court
T. (602) 452-3814
Email: shbreed@courts.az.gov



Thank You!



We would love to hear your thoughts 
about this workshop. It only takes a few 
minutes! 

You can rate workshops easily through the 

Conference App. On the event main menu, 

go to the agenda. Tap on Workshop Title to 

view the detail page, then tap the "Session 

Feedback" button.
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