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• San Diego Populat ion / 2nd largest  County in California / 5th largest  County in the US
• 3.3M residents
• 71.3% White, 31.6% Hispanic or Lat ino (of any race), 10.9% Asian and 5% Black or African 

American
• 30.5M visitors / annually

• Local Child Support  Agency #37 of 58

• One of the “Big 6” or Very Large LCSAs in California
• Caseload size:  57,574  (Current  Assisted=8 ,547; Formerly Assisted=26 ,345;  Never 
Assisted=22,682)

• Performance Measures (as of July 2024)
• FPM#1 =  94%
• FPM#2 = 85.6%
• FPM#3 = 67.1%
• FPM#4 = 67.2%
• Collect ions = $150.8M
• FPM#5 = $3.63
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Demographics:
29.2M and 2nd largest state by land size

As the Title-IVD Agency for Texas, the OAG-CSD help families by:
• Establishing paternity
• Parent Locator Services
• Establishing child, medical and dental support orders
• Collecting child support
• Modifying a child support obligation

Program Caseload: 1.5 million cases

Child support collections and disbursements: $4.37 billion

11 program Service Regions across Texas 



WICSEC Conference |  2024

District of Columbia 
5

• Washington, DC Population: Roughly 690,000
• Housed in the DC Office of the Attorney General
• Judicial jurisdiction
• Single office
• Approximately 190 staff
• Roughly 40,000 cases
• Performance Measurements (as of July 2024)
 Paternity Establishment: 82.96% (IV-D PEP)
 Support Order Establishment: 75.93%
 Percent of Current Support Paid: 57.55%
 Cases with Arrears Collections: 48.83%
 Collections: $25.55M
 Cost Effectiveness: $1.50
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Online Portal Allows Customers to:
• Apply for Child Support Services
• Check Application and Case Status
• View Financial, Paternity and Legal Information
• Access Child Support Forms
• Update Contact Information

See What’s New With Your Online Account (youtube.com

https://www.youtube.com/watch?v=s4Ged7aa41U
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• California DCSS (all Counties):  
• 866# open 24/7 for customer inquiries and Customer 

Connect Portal
• On-line Simplified Enrollment Process (SEP)
• On-line Review & Adjustment Process

• San Diego: 
• Phone Lines:  Open 7:30-6pm
• Lobbies:  Open 7:30-5pm

• Saturdays:  1 day/month from 9am-1pm
• LiveChat:  Open 7:30-6pm
• Virtual Appointments and Instant Interviews:  Open 

7:30-5pm



WICSEC Conference |  2024

District of Columbia 
11

• Online Application
• Online Case Lookup (OCL)
• Interactive Voice Response (IVR)
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*Menti Poll (a. Are you able to view in real time the # of waiting customers in your Lobbies?; b. Are you able to view 
in real time how many customers have been seen at any business hour and for what reasons and by whom?)*

• QMS Mobile:  Self-serve check-in process and appointment 
system for California child support customers

• San Diego developed 
• Rolled out to California LCSAs (Los Angeles & San Francisco) 

and others following by EOY
• Staff Dashboard
• Virtual appointments

*LIVE DEMO*
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• Virtual Appointment Process
• Virtual Meetings with Customers
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• Unique QR Codes and ZOOM IDs throughout the state
• Directly connects the customer to a live receptionist via ZOOM
        Mon-Fri (8:00am-5:0pm)

Join ZoomGov Meeting

https://oag-texas.zoomgov.com/j/1601782278

Meeting ID: 160 178 2278

https://oag-texas.zoomgov.com/j/1601782278
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Chat Everywhere with Music7 (youtube.com

https://www.youtube.com/watch?v=Y7u3Q4-5kN0
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• Virtual Conciliation Conferences
• Virtual Court Hearings

Conciliation Case Count by Calendar Year (as of 08/16/2024)

2022 2023 2024 (to date)

No. of Cases 173 134 85

Paternity Orders 65 51 45

Exclusions 13 9 5

Administrative DNA 2 0 0

Temporary Support Orders N/A 9 7

Permanent Support Orders N/A 16 13
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• Mandatory Meet & Confer process
• Phone
• Virtual

• Virtual Court hearings (some Departments)

• Pre-Court reminders (text and email)
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• Early Intervention Efforts
 CSSD Videos
 Customer Orientation Training Sessions
 Alternative Solutions Center (ASC)
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• Live ZOOM webinars with the 
community (customers + community)

• Facebook Live event in collaboration 
with the Mexican Consulate
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• Access & Visitation Hotline and Website 
      Parenting Sticker Calendar 
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•  Parenting and Paternity Awareness (PAPA)

Section 1a - What is P.A.P.A.? (subtitles) 
(youtube.com)

https://www.youtube.com/watch?v=CZDHsaElO6Y&t=140s
https://www.youtube.com/watch?v=CZDHsaElO6Y&t=140s
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•  Safe Access to IV-D Services



Thank You!



We would love to hear your thoughts about this 
workshop. It  only takes a few minutes! 

You can rate workshops easily through the 
Conference App. On the event  main menu, go to the 
agenda. Tap on Workshop Tit le to view the detail 
page, then tap the "Session Feedback" but ton.
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