Meeting the Moment:
Unveiling OCSS’s Child
Support Portal 2.0

Jay Butler
OCSS Program Outreach & Operational Support Specialist

Courtney Garnand
OCSS FPLS Support Liaison A
Lynda Dillarc

0CSS FPLS Support Liaison WICSEC




Agenda

* Child Support Portal Modernization
e Portal 2.0

* Demo

e Contacts




Child Support Portal
Modernization




Portal Modernization

We recently modernized our legacy
applications. Some changes include:

* Side navigation panel moved to
top of page

* Application welcome pages
removed

* Changes to color scheme and
appearance of buttons
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Portal 2.0




Background

* Consolidated state access to Portal application data

 Launched the beginning of a major effort to enhance Portal
usability

 Based on analysis completed in 2020 and state sessions in 2016
* Incorporated additional feedback from states since 2016

* Consolidated user roles reducing burden of role maintenance
for states

* Implemented “SSN or Case Search” as the first release of the
new framework




User Role Consolidation
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SSN or Case Search
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The information on these pages is intended for demonstration purposes only
and does not contain personally identifiable or sensitive information.




Home Page Redesign —
Phase 2

* New dashboards

— Communication Center messages requiring
action by the user

— Locate and DoD Entitlement responses not
viewed

— EDE responses pending download
 Updated Resources
* |Inthe Spotlight and Broadcast Messages

r

1w- Welcome to UAT Portal 2.0 phase 2 work in progress

- New Spotlight updates will post soon in UAT Portal Technical Migration work in progress
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No unviewed responses are available.

0 **Document contains Federal Tax Information.
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The information on these pages is intended for demonstration purposes only
and does not contain personally identifiable or sensitive information.
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Contact Us

CHILDREN & FAMILIES L 1.900-258-2736

B csportal@acthhs.gov

The information on these pages is intended for demonstration purposes only
and does not contain personally identifiable or sensitive information.




Demo




Portal 2.0

Note: The information in this demo is intended for demonstration purposes only

and does not contain personally identifiable or sensitive information.




Contacts




FPLS Support

* Consultation

— Help maximize use of federal systems data

— |ldentify data quality issues

— Offer onsite technical consultations
* Tralning

— Conduct in-person and virtual training

— Present at state, regional, and national conferences
* Communication

— Facilitate stakeholder discussions

— Share best practices

For more information: FPLSSupport@acf.hhs.gov



mailto:FPLSSupport@acf.hhs.gov




AA

WICSEC

We would love to hear your thoughts about this
workshop. It only takes a few minutes!

You can rate workshops easily through the

Conference App. On the event main menu, go to the *
agenda. Tap on Workshop Title to view the detail ’ ‘

page, then tap the "Session Feedback" button.
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