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Background




Child Support Performance Incentive Act (CSPIA)

* Established under regulatory authority to reward states for
performance (CSPIA, 1998)

* Incentive payments are linked to performance in five areas:
* Establishment of Paternities
* Establishment of Support Orders
* Collection of Current Support
* Collection of Arrears (weighted at 75%)
* Cost Effectiveness (weighted at 75%)

* Collection Base Formula

* 2 times (Current Assistance + Former Assistance + Medicaid Assistance) + Never
Assistance Collections + Fees Retained by Other States




CSPIA - Incentives and Penalties

* States are paid from a capped incentive pool. The pool has
iIncreased from $422 million in FY 2000 to $713 million in FY 2024

Penalties are associated with failure to meet or improve for three
of the measures:

* Paternity Establishment Percentage
* Establishment of Support Orders

* Collection of Current Support




CSPIA - Accomplishments

Improved overall record of performance
Improved data reliability
Increased collections

Altered the way we do business—ability to tie individual work to
outcomes

Enhanced program reputation



Performance Trends




Incentive System Performance Over Time

102%
98%

86%

65% 64%

W 2000
W 2023

$4.23 $4.37
Il @
Paternity Paternity Support Order Current Arrears Cost
Establishment Establishment Establishment Collections Collections Effectiveness
Percentage (IV-D Percentage Ratio

PEP’ (Sfﬂtev\'ide DD
rer)




ﬁ National Distributed IV-D Collections
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Child Support
Performance Measures




Paternlty Establishment Percentage - IV-D PEP or Statewide PEP

IV-D PEP: Number of children in caseload during or at the end of the fiscal year (FY) born out-of-
wedlock with paternity established divided by number of children in caseload at the end of the
preceding FY born out-of-wedlock (OCSE-157, Line 6/OCSE-157, Line 5a)

* Statewide PEP: Number of children in the state born out-of-wedlock with paternity established
during the FY divided by number of children in the state born out-of-wedlock during the preceding

o FY (OCSE-157, Line 9/0CSE-157, Line 8a)
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Paternity Establishment Trends
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Order Establishment Percentage

* Number of IV-D cases with support orders divided by
number of IV-D cases
(OCSE-157, Line 2/0OCSE-157, Line 1)

Address Sources Case Closure
Income Sources * SSA (death and prisoner
data)

* NDNH (QW and UlI)

* External Locate Sources DMDC match (death data)

* FCR proactive match
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Order Establishment Trends
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Current Collections Percentage

* Amount collected of current support for IV-D cases divided by
amount owed for current support in IV-D cases (OCSE-
157 Line 25/0CSE-157, Line 24)
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Current Support Collections Trends
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Arrearage Collections Percentage

* Number of IV-D cases paying toward arrears divided by nhumber of

IV-D cases with arrears due
(OCSE-157, Line 29/0CSE-157, Line 28)
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Arrearage Cases and Collections Trends
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Cost-Effectiveness Ratio

Increase Collections

* Total IV-D dollars collected divided by total IV-D dollars expended
(OCSE-34, Lines 4b+4c+8+11, Column G)/
(OCSE-396 Line 7 Columns A+C - Line 1c Columns A+C)

Income Sources Cost Avoidance

Lump Sum * DMDC match

Pavment Sources * Child Support Portal
y * FCR Query

°* QUICK

* EDE

* DoD Entitlement

° e-IWO
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* Communication Center
* SSN or Case Search
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Cost Effectiveness Trends
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Best Practices




Best Practices for Performance Improvement

* |nvolve staff at all levels

* Employ caseload management and case stratification using data to
select the right tools at the right time for the right cases

* Set appropriate orders and review and modify as needed

* Use early intervention to limit arrears




Contacts




Contacts

Jay Butler
OCSS Program Outreach & Operational Support Specialist

Jay.Butler@acf.hhs.gov

Jennifer Francis
OCSS Data Analytics and IT Portfolio Management Task Lead

Jennifer.Francis@acf.hhs.gov

Joey Arthur
OCSS Data Analytics Branch Chief

Joey.Arthur@acf.hhs.gov
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Thank You!




We would love to hear your thoughts
about this workshop. It only takes a few
minutes!

You can rate workshops easily through the
Conference App. On the event main menu,
go to the agenda. Tap on Workshop Title to
view the detail page, then tap the "Session
Feedback" button
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