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• Central Authority Payment Service
• iForms
• Tips and Tricks to help your journey go smoothly
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International Cases



Central Authority 
Payment (CAP) service 



• Fifteen countries have asked U.S. to stop sending checks
• Alternatives to checks are costly and require IT changes
• In 2017, the U.S. started the process to develop a cost-efficient 

way for all states to send electronic payments to foreign partners
• The U.S. is fully committed to eliminating checks for international 

child support
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The Long Journey to the End of Checks



• Completed Central Authority Payment (CAP) service design in 2021 
and had commitments from other federal agencies to assist with 
international child support payments
• Worked with Germany, Sweden, and several U.S. states to develop 

the service throughout 2022
• Launched operation on Jan. 3, 2023, between Germany and 

Georgia and Michigan
• Sends weekly payments to German Central Authority
• Benefits families — fast and no banking fees
• Thank you to Georgia and Michigan
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Central Authority Payment Service — 
Background



As of  September 12, 2023
• 38  states are sending payments to German Central 

Authority through the CAP service
• Five states are in the process of completing their set-up and 

testing with CAP
• Four  states do not have cases with German Central 

Authority 
• Eight states sending electronic payments directly to German 

Central Authority
• More than $1.2 million has been sent to Germany since 

January 2023
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Status Update



No cases with 
Germany 

(4 states) 

Alternate electronic 
payments to 

Germany

(8 states) 

Enrollment with 
CAP in progress 

(5 states)

Sending Payments through CAP

(38 states)

District of 
Columbia

California Maryland Alabama Kentucky North Dakota

Guam Iowa Nebraska Alaska Louisiana Oregon 
Rhode Island Kansas Oklahoma Arizona  Maine South Carolina
Virgin Islands New Hampshire Puerto Rico Arkansas Massachusetts Tennessee

New York South Dakota Colorado Michigan Texas

Ohio Connecticut Minnesota Vermont 
Pennsylvania Delaware Mississippi Utah

Florida Missouri Virginia
Georgia Montana Washington
Hawaii Nevada West Virginia
Idaho New Jersey Wisconsin 
Illinois New Mexico Wyoming
Indiana North Carolina 

State Enrollment Status



• U.S. states send payments to HHS bank account with U.S. 
Treasury using domestic interstate electronic payment 
format (child support specific) 
• CAP consolidates payments and creates a single weekly 

payment for foreign authority 
• U.S. International Treasury Services (ITS) converts currency 

and sends payment to foreign authority
• CAP provides case and payment details so foreign authority 

can send individual payments to creditors
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Process Flow
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CAP Process Flow

HHS

CAP Case/payment file

States

Funds

Data

Foreign 
Authority 
Bank 

Foreign 
Authority

U.S. 
Dept. of 
Treasury

ITS

EFT – Electronic Funds Transfer
HHS – U.S. Department of Health and Human Services
ITS – International Treasury Services
CAP – Central Authority Payment service

Consolidation

Consolidation

EFT



• Other foreign authorities that require electronic payments 
are now enrolling with CAP
• CAP process:
–Notifies states through CAP listserv about new foreign 

authorities
–  Provides state reconciliation contacts to foreign authority
–Manages and maintains foreign authority information 

(banking and contact)
–Schedule implementation and updates U.S. states on 

progress through CAP Listserv
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Expanding CAP to Other Foreign Authorities



• Priority for countries noted in IM 21- 05 and other that have 
formally contacted OCSS
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Foreign Authority Enrollment 

Wave 1
Czech Republic

Hungary 
Slovakia
Sweden

Switzerland
Portugal

Wave 2
Australia
Austria
Latvia

New Zealand
Slovenia

https://www.acf.hhs.gov/css/policy-guidance/wire-payments-countries-not-accepting-paper-checks


• Complete U.S. state enrollment with remaining states in CAP 
with Germany 
• Continue to work with additional foreign authorities 

interested in joining CAP 
• Implemented CAP landing page (Aug. 2023)
• Created E-flash listserv to send CAP related updates (Aug. 

2023)
• Provide payment summary reports to states (Sept. 2023)
• Develop and implement incoming payment process (CY2024)
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2023 Next Steps
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CAP Outreach and Communications

• DCL-22-14  German Federal Office of Justice Not Accepting Checks After 
March 20, 2023
• DCL-23-02  Enrollment in CAP Service for International Payments 
• Nationwide conference call – February 23, 2023
• May Child Support Report - Commissioners Voice: Streamlining 

International Payments
• eFlash Program Updates to IV-D Director Listserv and to CAP Listserv
• Multiple presentations to child support associations
• CAP Service on OCSS Federal Systems webpage 
• CAP Listserv 

• Send an email to CAP_Program@acf.hhs.gov if you would like us to add you

https://www.acf.hhs.gov/css/policy-guidance/german-federal-office-justice-not-accepting-checks-after-march-20-2023
https://www.acf.hhs.gov/css/policy-guidance/german-federal-office-justice-not-accepting-checks-after-march-20-2023
https://www.acf.hhs.gov/css/policy-guidance/enrollment-cap-service-international-payments
https://www.acf.hhs.gov/css/newsletter/ocsenewsletter/may-2023-child-support-report
https://www.acf.hhs.gov/css/newsletter/ocsenewsletter/may-2023-child-support-report
https://www.acf.hhs.gov/css/child-support-professionals/systems
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CAP Questions ? 



iForms 



International Forms   - Child Support Portal



• iForms
• Provides  tool for creating the required forms for applications 

for international cases with 2007 Hague Convention child 
support partners
• Available for all state CSE caseworkers
• No state programming required
• Manages child support services application forms
• Not the system of record for the case  

• State case management system
• System of record for all cases, and for all actions taken on a 

case
•  Forms generated in iForms added to the state system, 

following state policy
• iForms released May 2023

Introduction and Overview of iForms 



Create 
case

Create 
application

Complete 
forms

Approve 
forms

Download
translated  

forms

Send forms 
to foreign 

Central 
Authority

iForms Workflow



• Follows familiar process for caseworkers – create case, choose 
application, and complete forms.  
• Caseworkers are only presented with the specific forms for the 

chosen type of application
• Date prepopulated into forms; required fields are highlighted 
• Data that appears in multiple forms is entered once and populates 

all forms 
• E.g., Parties' names, date of birth, address

• Data that is used in all forms maintained by state/OCSS 
administrator and prepopulates forms
• E.g., state office address, SDU information, foreign Central Authority address

• Forms available in multiple languages 
• Flexible design to accommodate state preferences and different 

approaches to case management (individual case assignment or 
team-based case management) 

iForms design 



iForms home page

Caseworker home page  

• Home page is specific 
to user

• Supports both 
individual assignment 
of cases or team-based 
assignment

• Administrators have 
different home page 



iForms-  Create Case 

Step 1 – Creating a case

Case details page  



iForms – Create Application   

Create applications page  

Application details page  



iForms- Complete Forms 

Required forms section  

Prepopulated Form example



iForms Reports
• iForms usage reports are available from MICRS

• State level reports:
• Total applications by state by type  
• Total applications by state, by foreign                                                                                      

authority, by type 
• OCSS level reports (include all states) 

• Total applications for the U.S. by type
• Total applications by foreign authority by type
• Total applications by country by type

• Based on all completed applications YTD in state or in the U.S.
• Not the same as all “cases” in your caseload with a particular country 
• Gives an idea of which Convention countries are the biggest partners for a 

state, and which types of applications are the most common
• Does not include any PII or identifying information about applications 



• Eliminates need for states to program the Convention forms
• Ensures caseworkers are completing forms accurately, and all required 

and optional forms are included in the package sent to the foreign 
Central Authority
• Reduces manual data entry by caseworkers 
• Enhances consistency in completion of forms
• Creates efficient process for form review by managers
• Allows states and OCSS to obtain Convention application metrics
• Ensures forms contain accurate contact  information for foreign Central 

Authority by maintaining this information at OCSS level
• Supports state training by allowing states to add state-specific training 

materials for easy access by caseworkers

Benefits to states



• Two parts - Nationwide training (Administrator, 
Caseworker/Manager)   
• User Manual is available
• Training can be completed in UAT environment 
• Each state needs to complete set-up in UAT and in 

production environment
• Identify state administrator(s)
• State administrator sets up state information in iForms and adds 

users 
• Once state is set up, caseworkers can start generating 

forms
• Contact OCSS if you have any questions about set-up

Next Steps - iForms



iForms Questions ? 



State perspective: 
Working International 

cases doesn’t have to be 
hard!



Working International cases doesn’t have 
to be hard!

Tips, Tricks and Tools: 

• iForms -  how and why? An onboarding perspective
• Tips for better international communication results 
• Resources for working international cases



iForms
iForms -  how and why? A state start-up perspective



iForms – How do we get started?

Find your State’s Child Support Portal Administrator and request 
access role to the iForms application in the portal.

 

• State Administrator (CS)
• State Caseworker (CC)



iForms Administrator Functions

Your state iForms administrator will be responsible for data input of 
your initial statewide locations and contact information, the SDU, 
statewide program preferences and caseworker data. 

Ongoing Responsibilities:
• Adding new caseworkers
• Creating teams
• Assigning manager roles, if 

requested
• Maintaining the Resources 

Tab 



iForms Administrator Functions – Cont.

• Identifying caseworkers and their managers in your state  

• How will new international 
caseworkers request access 

• Assign multiple people as 
statewide administrators, with a 
primary contact person



State Caseworker  

• Only enter case and participant 
data once, the information is 
carried across all forms

• Choose the country and case type 
and the system identifies which 
forms are needed

• System prompts you to enter  
mandatory fields and will flag you 
for missing items along the way

The caseworker will be able to use the iForms application to 
quickly and easily create the Hague Form Set. 



Review Package and Send 

Before mailing: 
• Add any additional documents, such as 

court orders or birth certificates
• Upload a copy to your system of record
• No need for clean up; iForms will only 

keep the data for 12 months since date 
of last activity 

Upon completion of the forms in the list, you can view the documents 
and make any adjustments prior to printing. With a click of a button, you 
can download/print the forms in multiple languages.



Practical Tips

Tips for better international communication results 



Identify documentation needs early
• Check country profile or caseworker guide as soon 

as you are aware of the foreign jurisdiction 
involvement. 

• Their country profile will identify: 
• Specialty documents
• Receipts or Income documents (tax returns) 
• Letters acknowledging paternity

• E-mail the Central Authority for questions regarding 
their process before you send the package. 

Identify Documentation Requirements:



UIFSA vs. International  Terminology

Do not use the term ‘UIFSA’ or its acronyms 
Try as best as you can to convert what is needed to a case to 
a convention term equivalent. 
• NCP = Debtor or parent who owes support
• CP = Creditor or parent due support
• Referral = Application
• Order = Decision
• Payment History= document showing the amount of any arrears 

and the date such amount was calculated
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Clear Language:

• Identify the article number in the Hague treaty which applies to your 
question

• Explain the why and use plain language in requests and explanations

• Use an AI translation program or 
google for quick translation of 
emails. 

• Allow reasonable time for a 
responses



• Don’t assume that encrypted email will be accepted. Check 
with the other country first.

• Some countries are not allowed to use email for any 
communications. Don’t assume that just because you sent it 
– it will be answered!

• Check with your state IT section to determine if emails can be 
exchanged with the other country

•  Follow up with written request

Understand Security Features: 



Email and Personal Identification Information 
(PII) Security:

Email can be a great way to communicate with other countries 
but remember:
• Follow your state rules for the use of email 
• Never send PII by regular email 
• Follow the same etiquette rules for email as a letter
• Include your phone number in the email
• If the country can’t respond by email, they may be able to call you
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Assign a single contact person (liaison) for escalations and 
questions for that country. 

• Subject matter expert
• Documentation needs
• Leveraging contacts

Build Relationships: 



Collaborate: 
Staying in-touch in an age of remote work 
• Intergovernmental & International case workers
• Central Registry & SDU Teams
• Attorneys & Legal teams 

Plan regular meetings
• Share insights
• Ask questions
• Get answers
• Share your knowledge

Set up an MS Teams Channel  
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Create your own sharable resource documents
• Country specific folders
• FAQ’s
• Helpful contacts
• Email security  information

• Training materials and processing Guides
• Examples of forms 
• Checklists
• International CEJ Flowchart*
• Court order attachments (§611)*

*included as attachment to this training

Share Resources:  



Resources



OCSS International website provides a host of information and 
resources for processing international cases including:  

• List of countries (drop-down list) 
• Language requirements for communication 
• Official language for forms and documents
• Links to case processing agreements

• Hague convention forms in English 
• Training – Processing Convention Cases

• Nine-part webinar series 

OCSS International Child Support

https://www.acf.hhs.gov/css/resource/training-international-case-processing


Essential Resources
• Convention documents include: 
• Text of Hague Convention
• Hague Convention Country Profiles
• Practical Handbook for Caseworkers
• Hague Conference on Private International Law, Child Support
• Explanatory Report on the Convention

• Other resources include: 
• Hague Child Support Convention Judicial Guide - 2018.pdf
• Judicial Bench Cards for UIFSA and Hague Convention Cases (IM-19-05)

OCSS International Child Support 

http://www.hcch.net/index_en.php?act=conventions.text&cid=131
https://2007.countryprofile.hcch.net/smartlets/sfjsp?interviewID=hcchcp2012&t_lang=en
https://assets.hcch.net/docs/5f160c92-b560-4b7f-b64c-8423f56c6292.pdf
https://www.hcch.net/en/instruments/conventions/specialised-sections/child-support
https://assets.hcch.net/upload/expl38.pdf
https://www.acf.hhs.gov/sites/default/files/documents/ocse/ocse_judicial_guide.pdf
https://www.acf.hhs.gov/css/resource/judicial-bench-cards-for-uifsa-and-hague-convention-cases


Resources for Attorneys and Judges

The Hague Convention on Child Support 
Explanatory Report (HccH)
• Detailed explanations of the negotiations 

leading up to the final text
• Good resource if you have a question about the 

background or context of a specific Convention 
provision such as protection of personal 
information.
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https://www.hcch.net/en/publications-and-studies/details4/?pid=4898


Resources for Attorneys and Judges

Essentials for Attorneys in Child Support Enforcement | The 
Administration for Children and Families (hhs.gov)
• See Chapter 13 “International Child Support Cases” Convention 

and non-Convention countries
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https://www.acf.hhs.gov/css/training-technical-assistance/essentials-attorneys-child-support-enforcement
https://www.acf.hhs.gov/css/training-technical-assistance/essentials-attorneys-child-support-enforcement


Contact a Colleague:

International/Intergovernmental Colleagues:

Take the Pledge and become a resource for others
• Available on the WICSEC Website under Resources

OCSE International Program Contact (ocseinternational@acf.hhs.gov) 
• Use online webform to ask a question



Questions? 



Sophie Attaway
Sophie.attaway@dcss.ca.gov
(916) 464-6584  

Intergovernmental Team Group Mailbox 
DCSSIGS@dcss.ca.gov
(888) 851-6314

Presenter Contact Information

mailto:Sophie.attaway@dcss.ca.gov
mailto:DCSSIGS@dcss.ca.gov

