
Outreach World Café 
David Ramm, Grays Peak Strategies 
Kim Butzner, Oregon Child Support 

Daniel Meyers, Oregon Child Support 
Nicole Darracq, California Child Support

Jodi Abel, Ramsey County, MN Child Support
Sabrina Montoya, Colorado Child Support

Erin Frisch, Michigan Child Support
David Kilgore, California Child Support 

Sandy Cloer, The Eastern Ban of Cherokee Indians 



Menu 

• Introduction and overview of 
World Café Method 

• A la Carte Outreach Methods 
• 2 Twenty Minute Topics 

• Debrief 



Method 

The process begins with two  twenty-minute rounds of conversation for small 
groups of people seated around a table. 

At the end of the twenty minutes, each member of the group moves to a 
different new table. 

There will be a table host at each topic with some subject matter expertise

Capture Ideas, Areas for Improvement, Obstacles and Opportunities for our 
Program to provide better outreach





Graphic Recording 











World Cafe

• Encourage Creativity in your recording 

• Encourage you to sign up if you’d like the 
debrief materials after the session

• Encourage you to swap contact 
information with those that you’re 
interested in talking with more or 
exchange ideas with more



Menu 

1. Social Media: David Ramm

2.    Website: Kim Butzner 

3. Multilingual Outreach- Nicole Darracq

4. Behavioral informed forms – Jodi Abel

5. Lived Experience Council- Sabrina Montoya

6. National PR Committee- Erin Frisch

7. Self-Service ideas- David Kilgore

8. Community Events- Sandy Cloer

9. Digital Media- Daniel Meyers



Debrief Materials

• If you want a copy of the materials from today please do the menti 
meter and join the World Café WICSEC 2023 Group! 
• Menti.com 
• Code 



Resources
• World Café Method and more 

information: 
https://theworldcafe.com/key-
concepts-resources/world-cafe-
method/

• How to Run a World Café 
https://youtu.be/Tfpyu84pg6k?si=ZhO
nenGjR-5bnVBY 
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