
Let’s Make a Deal
Compromising Arrears



Compromising 
Arrears

Legislative Authority and 
History

September 15th - 17th



Criteria & 
Responsibilities

• General Eligibility Requirements 
for Obligor

• Determination of “ability to pay”

• Constructs of Agreements

• Obligor and Agency 
Responsibilities

September 15th - 17th



Debt Reduction 
Process

Obligor and Agency Procedures

Barriers to Process and Eligibility

September 15th - 17th



System & Process 
Enhancements

• Application

• Technology

• Maintenance of Agreements

September 15th - 17th



In the Future

• System Enhancements

• Potential Legislative Changes

September 15th - 17th



Questions???

September 15th - 17th



Resources

Information Memorandum 22-03: Family and State Benefits of 
Debt Compromise The Administration for Children and Families.pdf

State Child Support Agencies with Debt Compromise Policies | The 
Administration for Children and Families (hhs.gov)

September 15th - 17th

file:///C:/Users/athoma/Desktop/Family%20and%20State%20Benefits%20of%20Debt%20Compromise%20_%20The%20Administration%20for%20Children%20and%20Families.pdf
https://www.acf.hhs.gov/css/outreach-material/debt-compromise-policies


Contact Information

April.Thoma@dcss.ca.gov

Deborah.Packard@illinois.gov

September 15th - 17th


