SAN BERNARDINO

COUNTY

Child Support Services

et

I‘ Being A Virtual Department
1 In A Virtual World

Regina Cruise and Arlene Mendoza-Collins



WELCOME

lce Breaker...

What was the BEST
thing that happened
to you during the
pandemic?
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AGENDA

= Qutreach
" |Internal Communication

= Customer Connectivity
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OUTREACH: Providing
Information and Resources

Virtual Town Halls
"Choosing a platform
"Presenters/topics ancrouonvoun [

. PARTICIPATION TODAY QUESTION?

="Creating content

"Have a practice Run-
through

P M o) 3937/4608
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OUTREACH: Providing
Information and Resources

Virtual Events

“

mPartners

mCustomers

nStaff




POLL
QUESTION

Besides toilet
k paper... What did
; you have to go

» without?
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VIRTUAL COMMUNICATION

Child Support Services

= Facebook Live Chats

HOLIDAYS

= Newsletter

Our DCS5 Newsletter is designed to give our customers beneficial information and resources. Child
] Support is here providing a hub for resources that our San Bernardino families can use. Times are

tough right now and we are here to help build stronger bonds within families.

=Social Media ST A

MONTHLY MYTH BUST
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INTERNAL COMMUNCATION: Sharing

Information
Web EXx MS Teams
=Training "Supports |
.C v Part Customer Service
ommunity Partner 5 ooy
meetings Sharing

"Community Partner  =Trainings
workshops =Daily Check-Ins
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CUSTOMER CONNECTIVITY



Microsoft Teams

Virtual Interviews

®Chat feature
"American Sign

v Language (ASL)
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Vonage & TextPro

When someone tries to call me instead

Vonage of texting

= Ability to make and
receive phone calls
from anywhere

TextPro

®Send and receive
customer

text messages

Leave me alone
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QlLess

Customer Benefits

" App use

= \WWebsite use

= Appointments
= Self Check-In >l

Department Benefits

= Full Stats
= Wait Time tracking

THE
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QUESTIONS?
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CONTACT US

Regina Cruise Arlene Mendoza-Collins
909-478-6070 909-478-7104
regina.cruise@hss.sbcounty.gov arlene.mendoza-collins@hss.sbcounty.gov
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mailto:arlene.mendoza-collins@hss.sbcounty.gov
mailto:regina.cruise@hss.sbcounty.gov

SOCIAL MEDIA

£ www.facebook.com/SanBernardinoCountyDCSS

¥  @SBCoDCSS

@ @sanbernardinodcss



http://www.facebook.com/SanBernardinoCountyDCSS
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