» Up Ahead: The Scenic Route 10:30 a.m. (PST) September 15, 2020

Use the Annotation tool to let us know what agency you’re with and where you’re joining us from today ...
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» How do YOU engage learners or meeting participants?




LEARNER

LEARNER'SPO
INT
OF VIEW

LEARNER






PICK THE
PERFECT
BAIT

= Simple
= Ready to use
= Foster purpose

BEST
RACTIC



Nobody cares how much you know,
Until they know how much you care.

Theodore Roosevelt







Thank
you...




DRAW

TH

E PIG

Ice breaker

= Only 15-20

minutes

" |nstructions
= Just for fun



» So which one closest fits the PIG YOU DREW?

TOP
Positive, optimistic

MIDDLE
Realists

LARGE EARS
Bigger ears, better

listener
BOTTOM

Pessimistic




» A few examples ...













TO DO

Things we want
to accomplish

Things we want
to teach

Things we want
to learn

Communicate
proactive
approach

Show how to
use new fields
in report

Provide tools
to help
customers

TO BE

Things to serve
our audience

Things to
fulfill purpose

Supportive, show
how it’s worked

Descriptive

Concise

‘TO BE’
ACTIVITY

=  @Group exercise

= One column for
what need to do

= Other for what
need to be












Thank you



Angela Braggs
abraggs@iastate.edu

Shawn Peterson
shawnpl@iastate.edu
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