Unfreezing the
Cave Man Lawyer

Going Paperless in the Judicial World
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= Ryan Christiansen

= Kimberly Curtis

= Michael Varin

= | jesa Stockdale

Your Unfrozen Cave People:

Assistant Attorney General
Utah Office of the Attorney General

Acting Chief of Policy
WA Dept. of Social and Health Services,
Division of Child Support

Child Support Attorney IV
Fresno County Dept. of Child Support Services

I\V-D Director
Utah Office of Recovery Services
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Remembering the Cave

What did your
office look like
10 years ago?




The Thaw Begins...

What created
the incentive to
g0 paperless?
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Exploring the Cave

What does
“paperless”
look like in your
office?

Spokane, Washington

Cctober 6 - 10th AVAVA
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Most Recent Case Most Recent Participant Search
No Recent Case v No Recent Participant
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Most Recent Employer

No Recent Employer

Active Employer Search | Help

Go

Home [ Participant ‘ Case 1 Financial [ Employer ‘ LDA ‘ Tools ‘ Documents ‘ Public Asst ‘ Cust Srv ‘

| MyHome Page || Tasks | Events | Locate | Interstate | Change Password |

5

Child Support Application Teols

©

Legal Dashboard

It all starts I 1
here

Calendar Legal Paperless System Reporls

P '\

Calendar Search User Setting Video Tutorials

TASKS

ate Calendar

CSE — California Child Support Automated System
*Case management

*Document generation and storage >
*E-Filing

*Court hearings

Odyssey — Court’s Case Management System
*E-Filing

*Access to court file

LPS - Legal Pa perless System Search for court records.

Search for Case or Participant

My Home Page My Home Page
MyHomePage Wednesday - September 04, 2019

?

COMPLIANCE ACTION REQUIRED ACTION NEEDED

Superior Court of California, County of Fresno

FRESNO C(

$7,721,7

August Coll

SYSTEM NOTIFI(

September 2019 D
Repository Refrest
Complete

Posted On: 09/03/2C

UPDATE:

The September 20
Repository Refresh
complete, and the
available for your t
refresh applies to t
Data Repository ta
Updates to other d
occur later in the €
as outlined below:

6th Day of the Sep
1257 Data Load

Search Hearings
Search for court hearings
for a specified date range.

NOTICE: The registration guide for justice partners may be accessed by clicking here.

NOTICE: The Qdyssey access request form for justice partners may be obtained by clicking here.

v

Search Cases

***PLEASE NOTE*** If you are searching for traffic cases, please select "criminal” as the location in your search.

***IMPORTANT NOTICE FOR ODYSSEY PORTAL REGISTRATION*** Please note that the registration system on the portal is for justice partner use
only. Justice partners include, but are not limited to, the District Attorney's Office, Law Enforcement, Department of Social Services, and other
authorized agencies. If you are not an authorized agency, please do not register -- registration from unauthorized sources will be promptly denied.

Justice partners may pay their annual Odyssey access fees by clicking here (please scroll to the bottom of the landing page).

Welcome, Michael § ~

EMPOWERED BY
TYLER TECHNOLOGIES
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Utah Components

" No paper files

= All documents downloaded or scanned and added to
web-based document management system.

" Use of document management system to access
documents and “pass” file back and forth.

= All electronic signatures whenever possible. All electronic
filing with the court.

" Notices from court and parties generally come and go by
email. We print and mail documents to self-represented

parties when necessary.

AWA
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Washington Components '

= Secure File Transfer Protocol set up between WA Division
of Child Support and Office of Administrative Hearings

= Two Tiers
= Urgent
= Non-urgent

" Hearing exhibits
= Electronic Signatures
" Preparation for Hearings

AWA

WICSEC



Changing the Cave Man Code

What statutory
or rule changes
were necessary?



Carvmg new rules

Rule 10(i). Forms of pleadings and other papers. Allowed for electronic coples to be
considered original

= Rule 11(a)(2). Signing of pleadings, motion, affidavits, and other papers: representations
to court; sanctions. Allowed for electronic signatures to be binding.

= Rule 5. Service and filing of pleadings and other papers. Allowed for service by
electronic filing to those rer]glstered and service by registered email for many documents.
Also allows for electronic filing of affidavits with a notary acknowledgment.

= Rule 6. Time. Addresses response time with electronic versus mailed service

= All rules covering discovery to allow for electronic storage and transmission of
documents.

= Rules of Judicial Administration, Chapter 4. Operation of the Courts, Article 5 Civil
Practice

= Rule 4-503. Mandatory electronic filing. Mandated electronic filing in civil cases as of
April 1, 2013.

= Statutory Change:

Utah Code 78B-18a. Uniform Unsworn Declarations Act. In lieu of a notarized
signature, allows for an unsworn declaration that statement is true and correct and
declared under criminal penalty. Current form allows for electronic signatures on
declarations to take the place of notarized affidavits.

AWA
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Carving new rules

California Code of Civil Procedure Section 1010.6(b) — Permissive
e-filing; Courts can mandate by local rule

California Rules of Court, rule 2.252 — General rules on e-filing
California Rules of Court, rule 2.253 — Permissive and mandatory e-filing

California Rules of Court, rule 2.257 — Electronic signatures allowed for
declaration under penalty of perjury; LCSA can maintain copy if original
signature was used

California Rules of Court, rule 2.259 — Actions by the court on receipt of
electronic filing

The Superior Court of Fresno County, Local Rules, rule 4.1.13 — Mandates
e-filing for represented parties or entities (e.g. DCSS), unless excused by
court

California Code of Civil Procedure Section 1010.6(a) — Electronic service
allowed in limited circumstances

California Code of Civil Procedure Section 1013b — Proof of electronic
service

California Rules of Court, rule 2.251 — Electronic service
AWA

WICSEC



Redecorating the Cave

What hardware

needed to be
added?

- /jf%r-_S.'A
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The Cave Man Adapts

What in-office
processes ha
to change?




Cave Man Meets Fire!

Has there been
resistance to




Cave Man Meets Civilization

How do you
file your court
documents?




Status of E-filing Nationwide
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Legal Action View Options:

Orders

Order View Options:

Legal Actions

Family Law

L] Bankruptcy

Support Order

[] Criminal

L] workers Compensation

W Contempt Order

Court Case Number Description

19CEFS01778

19CEFS01/78

19CEFS01778

PROOF OF SERVICE BY MAIL
NOTICE OF MOTION (GENERIC)

19CEFS01778

19CEFS017/78

19CEFS01/78

19CEFS01778

ANSWER FILED
PROOF OF PERSONAL SERVICE

Legal Activity List

Generation/Entry Date < Filed Date
07/25/2019

07/25/2019 07/26/2019
07/17/2019 07/18/2019
07/16/2019 07/11/2019
07/08/2019 07/09/2019
06/07/2019

06/07/2019 06/10/2019

| SUPPORT ORDER v

Forms Search Options

Top of Page

[] probate

[l EDD Appeals Board

[ ] other Order

CE
View Detail

PROOF OF SERVICE BY MAIL

SERVED BY MAIL

FILED
FILED
ACTIVE
FILED

JUDGMENT REGARDING PARENTAL OBLIGATIONS PROPOSED

SUMMONS AND COMPLAINT

SERVED

Records 1 -7

AWA
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DocuSign Envelope ID: 9832AD6D-8E50-4F09-9D73-8E2800338056
FL-680

GOVERNMENTAL AGENCY (Under Family Code, §§ 17400 and 17406): FOR COURT USE ONLY
RAED J. NIJMEDDIN, CHIEF CHILD SUPPORT ATTORNEY

FRESNO COUNTY DEFARTMENT OF CHILD SUPPORT SERVICES
2220 TULARE ST

STE 310 UPPER
FRESNO CA 93721-2106 200000002207117

TELEPHONE NO.: (866) 901-3212 FAXNO. (Optienal): (559) 455-4669
E-MAIL ADDRESS (Optional): Electronically Filed By
ATTORNEY FOR (Name): Under Family Code §§ 17400 & 17406 Superior Court of Ca”fornia,
SUPERIOR COURT OF CALIFORNIA, COUNTY OF FRESNO County of Fresno
STREET ADDRESS: 1130 O ST On: 7/18/2019 8:00 AM
MAILING ADDRESS: 1130 O ST By: Maria Ruacho, Deputy

CITY AND ZIP CODE: FRESNO 93724-2201
BRANCH NAME: BF SISK COURTHOUSE

PETITIONER/PLAINTIFF: COUNTY OF FRESNO
RESPONDENT/DEFENDANT: ANNA L DEFREITAS
OTHER PARENT:
NOTICE OF MOTION JUDGMENT [ 1 MODIFICATION CASE NUMBER:
Child Support Health Care [ ] Injunctive Order 19CEFS01778
[ ] Other:
1. TO (name). ANNA L DEFREITAS
2. READ THE ATTACHED REQUEST FORM. A hearing on the motion for the relief requested will be held as follows:

09/17/19 Time: 08:00 a.m. Dept.: 301 [ ] Div:: ] Rm:

a. Date:

AWA
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Prepping for the Hunt

How do you
prepare for
court?

AWA
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Legal Paperless Calendar

Hearing Date |09/17/2019 | Department Calendar m
Clerk ltem No. / Petitioner Pldgsilssues
Atty Memo/  Status 5“[:"' c";:“" Match Respondent FTA Note Flags !"“t Uf:da“s‘:s
Prep  Atty in Court ’ CSECP Comments
v 1 :0 18CEFL01282 C SCICAT  Angela Ruiz CP: G/S; NGFP: Ar == NCP  ATTY 812719 10:24 AM,
D W = 200000001650108 |srael Chavez Rivera =1:30pm* (+) CP  ATTY 10MarilynnHuerta
Michae! TEL PPR INT i
PREP nterview (@ 8am Q 8
J 2 :g 12CEFS02320 SCICAT COUNTY OF FRESNO NCP ATTY 7122119 9:38 AM, 10MaiVang
|:| - [200000002010017 /| CHRISTOPHER ATONDO, JR CP ATTY i
- o TEL PPR INT L)
PREP KARISSA R LUCERO Q
" 3 :g 15CEFS00294 C SCICAT  County of Fresno Cty: Con NCP ATTY TM9M9 10:37 AM,
|:| X : 200000001049878 Carlos Verduzco Jimenez (+) CP  ATTY 10amandadavila
o) Esmeralda Orozco TEL PPR INT i
PRE Q Py
" 4 :9 19CEFS01326 SC/ICAT COUNTY OF FRESNO NCP ATTY 71919 11:09 AM,
|:| X : 200000002206769 ERICK ALEJANDRO MENDOZA (+) CP  ATTY 10MarilynnHuerta
p IRIS CHAIRES TEL PPR INT i
PRE Q Py
" 5 :g 19CEFS01636 SCICAT COUNTY OF FRESNO NCP ATTY 7119719 1:51 PM,
|:| : 200000002192392 MIA C LAMBERT CP  ATTY 10MarilynnHuerta
X (+)
TEL PPR INT i
PREP T
- ¥
" 6 :0 19CEFS01778 SCICAT  County of Fresno NCP ATTY 7125119 3:02 PM,
|:| = 200000002207117 £nna L Defreitas CP  ATTY 10amandadavila
X (+)
TEL PPR INT i
PREP T
- e
o 7 0 02CEFS02958 C SC/ICAT COUNTY OF FRESNO Cty: Mod APmt NCP ATTY 8/15/19 3:35 PM,
|:| X = 200000002116078 ELISEO P SALDANA, JR (%) CP ATTY 10MariaUbaldo
p MISTY R MADRIGAL TEL PPR INT |
PRE Q i
J 8 :9 19CEFS01176 C SCICAT COUNTY OF FRESNO Cty: PAT.G/SHI, => NCP ATTY 81819 7:33 AM, 10MaiVang
|:| x = 200000002064922 AMDY ZAVALA (%) CP  ATTY i
PREP AMBER VIDAL Q TEL PPR INT Lo Y
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Face Sheet Pleadings Income Other J

¥ ClerkPrep 2] Aty Prop:[Varin, Michael 0571972019 L r [

[] Paper Atty in Court: | Varin, Michael V| V] NoMeet & Confer

Judicial Officer: | Samuel Dalesandro ~ v/|

Parties

" NCP: JUAN DONATO VASQUEZ Atty: | | [ seeseparately [ ] DomtwaitforNGP [ | NCPInterp. NCP Lang:
+/ CP: CAROL MIGUEL Atty: | | [] cPNeededtostip [ | DonmtWaitforCP /] CPlnterp.  CPLang:
Telephonic

[] NCPPhone No.:’ [[] cPPhoneNo: Time:

Case Information

@ Local () UIFSA v Mging Cnty: Case Mgr: Case Type: Aid Closure Date: :]

Dependents -
Children . bos | Age | AdType | Patemnity Status | Notes |
I Il | | [ ] v]  [ACKNOWLEDGED v [ dl
| I | e V] [NEvERATISSUE ° 7]
I | | [ I vl V] I dl
Pleadings -
Pleading | DateFied | DateSved |  Type | AnswerResp.Fied | fssues | Notes
(+)
NCPMotion  v|  [o703m018 | | | 2Bl ] ©  Medficaton [ ] A AVAV A

WICSEC




Financials

=
[] Disbursement Hold In Place [ ] Disbursement Hold Needed [] stay of Enforcement In Place [ ] stay of Enforcement Needed
Support Obligation 4|  Amount &/ Allocation &| EffectiveDate &| OrderDate ¢/ Notes 8|
[~ s | 8 | 5| | s| | s| | | | d
Arrears | County | All Other | Total |
PRINCIPAL $ $ ¢
Last Payment Date: Amount:
Past Hearings
]
Si Parties P History of Court Heari $
Hearings arties Present istory urt Hearings v
NCP NCP Atty. %
= S
[Jcr []CP Aty. \
/| NCP NCP Atty. %
e
cp []CP Aty. \
V| NCP NCP Atty. %
hep
cP [ ]cP atty. v
I = = )
[ Jcp [ ]cP aty. v

m Activity Log Last Updated By: 10MariaUbaldo [Insert FTA Note] Date: 08/20/2019 m

AWA
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SC#:

CSE #: D

No Show: []

FTA Note:

Issues

1. County Motion

2. County Motion

3. County Motion

4. County Motion

General Notes

GDL Summary

PREP
. Paternity

. Est. Child Support

. Health Insurance

. Arrears Payment

Add Issue: |

'

[T [ = oo |

MEET & CONFER
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Beyond Carving on Walls

How do you
handle

signatures In
a paperless world?

Spokane, Washington

Cctober 6 - 10th . AVA'A

WICSEC



— O X
O ~ B Docusign, Inc. [US] 0|

Done! Select Finish to send the completed document. OTHER ACTIONS ~

Q Qe e
a. [__] | consent to the order requested.

b. [ I do not consent to the order requested [__] but | consent to the following order: A

10. (] FACTS TO SUPPORT my responsive declaration are listed below. The facts that | write and attach to this form cannot be
longer than 10 pages, unless the court gives me permission. [ Attachment 10.

| declare under penalty of perjury under the laws of the State of California that Ihe| Required - Signature Applied |and all attachments
is true and correct.

Docusigned by:

Date: 08/20/2019
WA Lo~
MICHAEL VARIN } e anisaciss
(TYPE OR PRINT NAME) (SIGNATURE OF DECLARANT)
720 Rev. Juy 1,2016] RESPONSIVE DECLARATION TO REQUEST FOR ORDER Page o
FS-FL-320 20f2

FINISH

@ change Language - English (US) ¥ | Gopyright © 2019 DocusSign Inc. | V2R

®131% -

AWA
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Beyond the Carrier Owl

Can process
service be
paperless?



Stuck in the Stone Age

S

What is one
area where
you cannot get
rid of the paper:



A
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Questions for the Cave People?
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“Grog Ugh” (Translated: “Please
complete your session and speaker

|II

evaluations. Thank you

7
A

~

‘f/// ;
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