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Leveraging Data to Increase Collections

 Social Security Number (SSN) Verification Process
 State Verification and Exchange System (SVES) Data 

Elements
 Title II
 Title XVI
 Prisoner

 Date of Death Information
 Resources
 Enhancements
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SSN Verification Process

 Verifies your SSN
 Corrects your SSN
 Provides the SSN if 

yours cannot be 
verified or corrected
Notifies you about
 Multiple SSNs
 Additional SSNs
 Unverified SSNs
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Providing Participant Information

Information you provide about your case participant is 
vital and allows the Federal Case Registry (FCR) to verify, 
correct, or locate an SSN for your participant

SSN

First, Middle (or initial), Last Name

City and State or Country of Birth

Father’s First and Last Name Mother’s First and Maiden Name

Date of Birth

Sex Code
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More Than One SSN or Name
Your system submits what 
you consider the best SSN 
as the Primary SSN 
• You may send up to two 

additional SSNs

Your system submits what 
you consider the best 
name as the Primary Name
• You may send up to four 

additional names
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Verification of SSN and Name 
Combinations

Primary 
SSN

Primary 
Name

Additional 
Name #1

Additional 
Name #2

Additional 
Name #3

Additional 
Name #4

6



Verification of SSN and Name 
Combinations (cont’d)

Primary 
Name

Additional 
SSN #1

Additional 
SSN #2
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More Than One SSN and Name 
Verifies
 Verification codes sent for each additional SSN and name 

combination
 V - Verified
 N - Verified using probable name match 
 U - Unverified 

Multiple SSN
 We notify you if SSA issued more than one valid SSN for your 

participant 
 We match against valid multiple SSNs
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Additional SSN Does Not Equal 
Multiple SSN
 Program your state system 

to display each differently
 Determine which is the 

correct person
 Delete the incorrect person 

from your case
 Send a change person 

transaction to the FCR 
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Title II – Retirement, Survivors, and 
Disability Insurance
 Can be withheld for child support
 Includes children receiving benefits on the noncustodial 

parent’s (NCP’s) claim
 Receive SVES responses proactively when a participant is 

added or changed on the FCR
 Learn when someone applies for disability or retirement 

benefits (Pending Claims File)
 Identify when NCP’s Title II benefits are combined with 

Title XVI benefits
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Title II Record Data Elements

 Beneficiary Address
 District Office Address
 Date of Birth
 Date of Death
 Category of Assistance
 Disability Onset Date
 Initial Entitlement Date
 Current Entitlement Date

Net Monthly Benefit
 Claim Account Number 

(CAN)
 Beneficiary Identification 

Code (BIC)
 Ledger Account File (LAF)
 Railroad Indicator
Monthly Benefit Credited
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Title XVI – Supplemental Security 
Income (SSI)
 Cannot be withheld for child support
Use for paternity establishment
 Identify Title XVI recipients whose case may be eligible 

for closure
Multistate Financial Institution Data Match record 

includes SSI eligibility and termination date to help states 
avoid seizing Title XVI benefits
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Title XVI Record Data Elements

 Residence Address
 Payee Address
 Date of Birth
 Payee Type
 Payee District Office
 Date of Death
 Date of Eligibility
 Establishment Date
 Redetermination Date

 Appeal Date
 Denial Date
 Payment Status Date
 Current Payment Status
 Recipient Type
 Disability/Blindness Onset 

Date
 Payment Status
 Payment History
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Prisoner Record

Matches with 99% of institutions
Offers incentive payment when a reported confinement 

results in suspension of SSA benefits
May provide a historical release date
Use Prisoner Identification (ID) Number in conjunction 

with other sources to identify projected release date
 Learn when an NCP is incarcerated in order to meet 

requirements for review and modification
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Prisoner Record Data Elements

 Prison/Facility Address
 Prison/Facility Reported 

SSN
 Date of Birth
 Date Reported
 Prisoner ID Number
 Confinement Date
 Release Date

 Prison/Facility Type
 Prison/Facility Contact 

Name
 Prison/Facility Report 

Source
 Phone
 Fax
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Date of Death Information

Unverified
• SSA Death 

Master File

Verified
• External 

Locates
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SSA Data – Leverage It All

Locate and 
Paternity
• Addresses

Establishment
• Title II benefit 

amount
• Auxiliary benefits

Enforcement
• Withhold Title II 

benefits

Arrears
• Attach lump sum

Review and 
Modification
• Title II, Title XVI, and 

Prisoner

Case Closure
• Date of Death
• Title XVI
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Recent Change 
 Removal of SSNs from SSA notices

 Effective Feb. 23, 2019, SSA removed the 
SSN on notices generated by their 
garnishment system and replaced it with 
a Beneficiary Notice Control (BNC). 

 If you cannot identify the NCP or have 
other questions, contact your local SSA 
field office. Please provide the BNC on 
the notice if you need the SSA staff to 
look up the SSN.  

 If your agency experiences considerable 
disruption from this change, please 
contact the OCSE Employer Services team 
at employerservices@acf.hhs.gov.
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Resources

 Available on the 
Portal Welcome 
page
 Helpful 

Information: 
 SSA Data Desk 

Reference
 SSA-Child Support 

Enforcement 
Agency Process 
Flow

 Quick Links: 
 SSA Office Locator
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SSA Desk Reference

How can I confirm whether the child receives auxiliary 
benefits on the NCP record?
 Check the Claim Account Number (CAN) and the Beneficiary 

Identification Code (BIC) 
 CAN is the SSN of the primary beneficiary entitled to SSA benefits

 First nine digits should be NCP’s SSN
 BIC defines the relationship to the primary beneficiary.  For example, if 

you receive an SVES response on a child, check the first nine characters 
of the CAN. 
 The FCR Interface Guidance Document Data Dictionary provides a list of 

BICs
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SSA Desk Reference (cont’d)

 Children may receive auxiliary benefits from a living 
parent, stepparent, or grandparent, or a deceased parent 
or stepparent
 Make sure the CAN belongs to the NCP obligated to pay 

support for the child prior to providing the NCP credit or 
modifying an order
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 Claim Account 
Number 
 Beneficiary ID

Title II 
Response
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SSA Desk Reference (cont’d)

How can the SVES record assist in identifying 
incarcerated participants?
 The prisoner record provides the 

 Prisoner ID
 Facility name
 Facility type
 Facility address 
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Prisoner 
Response
 Address Information
 Prisoner ID No
 Prison/Facility Type
 Prison/Facility 

Contact Name
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Expanded Sweep Option

 Provides states that have elected to receive SVES proactive 
matching and the Title II Pending Claim file an option to 
request an on-demand sweep of the state’s FCR 
participants against SSA’s SVES file
 Expands the existing SVES Title II sweep to include options 

to receive Title XVI and Prisoner records in order to
 Find cases for possible closure when an NCP’s sole income 

comes from Title XVI or a combination of Title XVI and Title II 
benefits
 Meet requirements of the final rule to automatically start a 

review or inform both parties of their right to request a review 
when the NCP will be incarcerated for more than 180 days

25



Portal Enhancement – User Feedback
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Portal – Add User Profile Information
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For More Information

 Federal Parent Locator Service (FPLS) State Program and 
Technical Support Liaison
https://www.acf.hhs.gov/css/resource/ocse-fpls-technical-
support-contacts

 Kerry Newcombe
Program and Technical Support Manager
Federal Office of Child Support Enforcement
Kerry.Newcombe@acf.hhs.gov
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