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WHY WAS THIS PROJECT NEEDED? 
• NE law prohibited CSE assistance with inmate mods 

• Legal Aid could not assist either 

• NE support orders continued to run & accrue arrears  

• Lack of good resources for inmates to modify order 

• After inmate released, facing high arrears balances 

 



EYE-OPENING STATISTICS* 
• Approximately 1.53 million in federal and state prison 

• More than 50% have one or more child under the age of 18 

• 2.7 million children with a parent incarcerated  

• 25% of inmates in prisons had a child support case 

• Approximately 400,000 inmates have a child support case 

 

* Source: National Conference of State Legislatures 

 



COLLABORATIVE EFFORT REQUIRED 

• Legal Aid of Nebraska 

• YoungWilliams/CSS  

• NE DHHS/CSE * 

• NE Dept. of Corrections 

 

*Project funding provided by 

NE DHHS 

 

 



HANDBOOK CONTENTS 

• Overview of legal process 

• Step-by-step instructions 

• Fill-in-the-blank legal forms 

• CDC & CSE contact info. 

• Sample scripts for hearing 



• Fill-in-the-blank 
legal forms 
created by 
attorneys  

• Sample hearing 
scripts 

 



• Detailed 
instructions on 
how to fill out 
pleadings 

 



COMPANION VIDEO 

• Video mirrors handbook 

• Voice over instructions 

• Inmate can follow along 
while paging through 
handbook 

• Video accessible on PC’s 
in jail library 



PILOT PROJECT 

• Omaha Correctional Center 

• 10 month pilot project 

• Outreach/training required 
at jail 

• Feedback from inmates & 
staff 

• Revised handbook & process 

 



• Flyer used at Omaha 
Correctional Center informing 
inmates about the handbook 
& video 

 



IMPLEMENTATION STATEWIDE 

• Omaha Correctional Center 

• Nebraska State Penitentiary 

• Tecumseh State Correctional 
Institution 

• Diagnostic & Evaluation 
Center 

• Lincoln Correctional Center 

 



PROJECT RESULTS SO FAR? 
• Starting to see more pro se inmate mods in Omaha 

• Inmates are being successful in modifying and lowering their 

support orders significantly ($5-$10/month) 

• Too early to determine state-wide impact 

 

 



NEW NEBRASKA LAW (LB 702) 
• Allows inmate to get order modified if in jail for 180 days or 

more 

• Allows CSE office to file modification action 

• New law went into effect July 18, 2018 

 

 



Source: National Conference of State Legislatures 



IMPORTANT LESSONS LEARNED 
• Getting the word out about the handbook & video is critical 

• Corrections staff need to be educated on child support 

process 

• Even with these resources, still up to inmate to take initiative 

and follow through   

 

 





Thank you for your time and attention!  

 

Muirne Heaney – MHeaney@legalaidofnebraska.org 

Mike Tatten – Michael.Tatten@nebraska.gov 


