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WYOMING CHILD SUPPPORT PROGRAM’S 
OUTREACH INITIATIVES 
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Why?   Strategic Plan Goal & Outcomes 

• Branding & Uniformity  

• Education of Program Services  

• Increase Caseload 

• Partner Outreach  
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Where did we start? Logo Creation 
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Has life changed? 

We can help. 

Growing Our Outreach 

Making a Connection 
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2016 Commercial 

YouTube  
159,000 Views 
https://youtu.be/reMaJ5oIxZw 
 
Facebook 
4,000+ Views 
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2017 Commercial 

Facebook 
5,200+ Views  
(posted 12/22/2017) 
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2018 Commercial - Caretaker 
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2018 Commercial – Parent Receiving Support 
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2018 Commercial – Parent Paying Support 
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Facebook 
August 2016 Page Likes = 51 
May 2017 Page Likes = 295 
Followers = 294 
 
 
 

478% Increase in Fans!  

• In-depth informative articles 
• Family-fun projects, articles, and memes 
• WCSP news, information, and updates  

Newsfeed Posts Include: 
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Pitchengine 

5,960 Views 

other articles 

Each article has handpicked delivery streams targeted at 
different demographics and WY regions  
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YouTube Ads 
Distributed through ad exchanges 
Target Audience: 
Male & Female  20 – 40 years of age 

Total Impression: 625,102 
Views: 149,029* 
 
*this is a combination of both complete and  
partial views past the required ad view time. 

41.63% View Rate 
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Radio 

30 second Radio Spots 
12 Wyoming Radio Stations –  
Mixture of Styles  

Digital Banner Ads 
Mobile & Desktop Delivery 
5 different sizes – all the same message 

Mobile Prestitial -- 5 month average click-through rate 

Campaign – 2.84% 
Industry Average – 3.51% 
  

digital banners ads 
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Movie Theatre  

TOTAL IMPRESSIONS  
In-Theater: 1,016,667 
Aug ‘16 – Mar ‘17 

 
Website Ads: 326,793 
Aug ‘16 – Mar ‘17 

 
Total: 1,343,460 
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Pandora 

30 second Spot 

February – March 2017  --  All of Wyoming 

Banner Ad – 168,349 Impressions 
Audio Ad – 437,696 Impressions  
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Other Advertising    Posters - Statewide 

Convenient Store Restroom Ad 
Regional  - 40,000 impressions 
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Other Advertising 
(cont.)   

 

• Digital and content advertising 
source  

• #1 media site in SW Wyoming 

• https://www.sweetwaternow.com/ 

• Presence on most social media 
outlets (Facebook, Twitter, 
YouTube, Instagram) 
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Outreach Through Sponsorship  
• Offers free open houses as well low cost 

classes, activities, and summer programs 
to children and parents. 

• Over 30,000 children and adults visit the 
Science Zone each year.   

• As a partner: 
• Logo is featured on all of their 

materials and on signage at the front 
desk, and Program mentioned in radio 
spots.  

• The Program is a featured sponsor of 
the Science Zone’s open houses, 
activities (e.g. trick-or-treat event), 
and rotating interactive exhibits. At 
open houses, Program has a booth 
and staff present, (i.e. Star Wars Day). 

• http://www.thesciencezone.org/ 
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Outreach Utilizing GeoFencing/GeoRecency 

• Demographics: 
• Male & Female 
• Age Range: 18-34 
• Household Income: $0-100K 
• Status: Parent/Single and has kids 
• Education: All 

• Geo-Fenced Locations: 
• SNAP Offices 
• Wal-marts 
• K-marts 
• Pediatricians/Pediatric dentistry 
• Family law offices 
• Dollar Stores 
• Elementary Schools 

 

• How it works?  
• Geofencing: virtual fence will be established 

around desired location and your 
message/ad is delivered to consumers on 
their smartphones (or tablets) once they 
enter the fenced location 

• GeoRecency: Serves ads to smartphones (or 
tablets) after a consumer leaves a fenced 
location 

• July – August 2018 
• Impressions: 307,690 
• Engagements: 3,847 
• Site Visits: 213 
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Future Focuses 

• Enhance data collection & tracking of outcomes 
• Refresh posters  
• Update Child Support Handbook  
• Tool kit for Outreach presentations 

• Standard PowerPoint presentation has been created and can be tailored by 
each office if necessary (*please contact us if you would like to see this) 

• Booth Event Kit (tablecloth w/logo, t-shirts w/logo, tent w/ logo (for 
outdoor events), banner, line/rack cards  

• NON-IVD focus 
• Outreach tool kits for partners (private bar)  

• Computers in sister agencies for customers to fill out  
application 
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Community Involvement/Awareness 
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Contact Information 

Kristie Arneson 

Wyoming IV-D Director 

kristie.arneson@wyo.gov 

307-777-6031 

Jill Kiester 

7th Judicial District Manager 

jill.kiester@wyo.gov 

307-235-9229, ext. 442 
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