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Why? Strategic Plan Goal & Outcomes

* Branding & Uniformity

e Education of Program Services
* Increase Caseload

* Partner Outreach
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Where did we start? Logo Creation
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Has life changed?

We can help.
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Growing Our Outreach
Making a Connection
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2016 Commercial
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YouTube
159,000 Views

307-777-6948

https://youtu.be/reMal50IxZw

Facebook
4,000+ Views
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2017 Commercial
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Facebook
5,200+ Views
(posted 12/22/2017)
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2018 Commercial - Caretaker
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2018 Commercial — Parent Receiving Support
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2018 Commercial — Parent Paying Support
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Facebook

August 2016 Page Likes =51
May 2017 Page Likes = 295
Followers = 294

478% Increase in Fans!

Newsfeed Posts Include:

* In-depth informative articles
e Family-fun projects, articles, and memes
 WCSP news, information, and updates
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1 Wyoming Child Support Program
Published by Dana Volney March 30 - @

Stay creative out there!

30

ol

FOR KIDS TO
STAY CREATIVE

50 Ways For Kids To Stay Creative
Kids are creative by themselves; channelizing their energies sets them on the right
path. These simple day to day actions can help your kids get creative.

112 people reached

Boost Post

Ever wonder why establishing paternity is important? You might be
surprised by some of the reasons.

=

Paternity

The Many Reasons Why You Should Establish

Bringing a little one into this world can bring wonder, delight and a hope for the
future. Along with the birth of this little bundle of joy, comes the responsibility to
care for and support the child in life. For unmarried parents, one important step in...

1,815 people reached

Learn More

View Results

o Lke @8 Comment @ Share

© Justin Harwood, Amy Maureen Donat Leif and Kristina Larramendy

1 share
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Pitchengine

Each article has handpicked delivery streams targeted at
different demographics and WY regions

5,960 Views

Can | still collect child support even if the
other parent is in another state?

Wyoming's Child Support Program =
| ® 5960 =

Can | still collect child support even if
the other parent is in another state?

The answer is YES. In cases where another parent resides across state lines,

the Wyoming Child Support Program will work closely with the other state’s
Child Support Agency to establish, modify and/or enforce a child support
order. This process is called Interstate Child Support.

The Wyoming child Support Program has a broad range of resources available
to locate parents who live in other states and then work with that state to
provide services. We continue to be able to help you:

® Establish paternity
® |nitiate, modify and enforce Child Support Orders

® (Collect current and/or unpaid child support

Despite miles between parents, please know that you
have options and Wyoming's Child Support Program is
here to help.

Don't let distance stop you. The fact that you and the other parent live in
different jurisdictions should not stop you from pursuing financial support in
raising your child{ren}.

Frequently Asked Questions:

Which state decides how to enforce the order? The state where the
non-custodial parent is living. Wyoming will work with that state to ensure all
needed actions are taking place.

What information about the other parent should | give the child
support office? The more you can provide, the better. For instance: full
name, birthdate, any current/former addresses, telephone numbers, email
addresses, former employers, the other parent’s social security number, and
any contact information for relatives.

other articles

Having trouble keeping up with your child
support payments?

Wyoming's Child Support Program —

| ® 3964

Apply for and land that next job; Like a
Boss

®

E Wyoming's Child Support Program -
705 «
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YouTube Ads L. Mmoo

Distributed through ad exchanges
Target Audience:
Male & Female 20— 40 years of age

Total Impression: 625,102
Views: 149,029*

/ 4 J | -] 0 Video
*this is a combination of both complete and
partia/ views past the required ad view time. WCSP - Serving Families Through Excellence - 2016 Commerical
g Wyoming Child SP
£} Channel settings 14,175 views
= Addto @ Share  ees More ®o Po
O ! ublished on 3
4 1 e 63 A VI e W R a te ?IaEi' Ilifhe :ftl;ng;:??yezga:nehelp. Fr?m mom‘st anq dad's (tio grar;]dparents and guardians, the WCSP is there YOM I N G
o help with paternity, enforcement, payment review, and much more.
Contact us today at 307.777.6948. C H I I" D
z"::::ery ::ﬂz:sfffube License S U P P O R T

sowizss PROGRAM
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t digital banners ads
Radio ’ ﬂ_

DFSWEB.WYO.GOV

YOMING CHILD WIERNRe Ry V-0 (e
SUPPORT PROGRAM RTZ¥EVY T =

SERVING FAMILIES THROUGH EXCELLENCE
307.777.6948

30 second Radio Spots
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12 Wyoming Radio Stations — @}5_@ 51 | Has life changed?
Mixture of Styles Pead=o g LI IRE
Has life changed: o SUPPORT
YOMING ALy PROGRAM
o SR RoUCH BeHiENCE
Digital Banner Ads PROGRAM oy

NO INCOME LIMITS!

I\/IObile & DesktOp Delive ry Wf (lan help. DFSWEB.WYO.GOV 307.777.6948
5 different sizes — all the same message 0y ’ﬁéﬁ
NO INCOME LIMITS!
: 4. : YOMING
Mobile Prestitial -- 5 month average click-through rate CHILD
Campaigh — 2.84% SUPPORT

Industry Average —3.51% PROGRAM

THROUGH EXCELLENCE
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Movie Theatre

TOTAL IMPRESSIONS

In-Theater: 1,016,667
Aug ‘16 — Mar ‘17
YOMING

GNP EDY el \yebsite Ads: 326,793
SUPPORT We can help. Aug ‘16 — Mar ‘17
PROG R A M Paternity ® Enforcement ® Review and more.

SERVING FAMILIES
THROUGH EXCELLENCE ’a ‘ ft ~" Total: 1’343’460

8 <

N 2507 N SRR\ & = -
VISIT DFSWEB WYO. GOV OR CALL 307. 777 6948 NO INCOME I_IMITS £ 80
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Pandora
February — March 2017 -- All of Wyoming

30 second Spot

| Has life changed?

YOMING
CHILD
SUPPORT
PROGRAM

SERVING FAMILIES
THROUGH EXCELLENCE

Banner Ad — 168,349 Impressions
Audio Ad — 437,696 Impressions

YOMING

We can help. CHILD

307.777.6948 SUPPORT
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Other Adve rtiSing Posters - Statewide

Convenient Store Restroom Ad C’,}';’,ﬁégﬁg

Regional -40,000 impressions We can

help.

e Paternity
e Fnforcement
* Reviews
e and more...

NO INCOME
LIMITS!

YOMING '\-f‘h‘
SUPPORT RAGleld

Paternity ® Enforcement ® Review and more.

f PROGRAM

SERVING FAMILIES v
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CONTACT US
TODAY

VISIT DFSWEB.WYO.GOV OR CALL 307.777.6948
NO INCOME LIMITS!
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Other Advertising
(cont.)

e CHOOTWATOF NAIW

e #1 media site in SW Wyoming

e https://www.sweetwaternow.com/

* Presence on most social media
outlets (Facebook, Twitter,
YouTube, Instagram)
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Outreach Through Sponsorship

* Offers free open houses as well low cost
classes, activities, and summer programs
to children and parents.

e Over 30,000 children and adults visit the
Science Zone each year.

* As a partner:

* Logo is featured on all of their
materials and on signage at the front
desk, and Program mentioned in radio
spots.

* The Program is a featured sponsor of
the Science Zone’s open houses,

activities (e.g. trick-or-treat event), YOMING

and rotating interactive exhibits. At CHILD
SUPPORT

open houses, Program has a booth
and staff present, (i.e. Star Wars Day). PROGRAM

* http://www.thesciencezone.org/ SERVING FAMILIES

THROUGH EXCELLENCE
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Qutreach Utilizing GeoFencing/GeoRecency

 How it works? * Demographics:
* Geofencing: virtual fence will be established  Male & Female
around desired location and your . Age Range: 18-34
message/ad is delivered to consumers on '
their smartphones (or tablets) once they * Household Income: $0-100K
enter the fenced location  Status: Parent/Single and has kids
» GeoRecency: Serves ads to smartphones (or e Education: All
tablets) after a consumer leaves a fenced _
location * Geo-Fenced Locations:
* July —August 2018 * SNAP Offices
* Impressions: 307,690 \Iévfr:_ar:tasrts
E.ngag.e-me'nts: S * Pediatricians/Pediatric dentistr
* Site Visits: 213 . .
* Family law offices YOMING
* Dollar Stores CHILD
e Elementary Schools SUPPORT

PROGRAM
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Future Focuses

* Enhance data collection & tracking of outcomes
e Refresh posters
e Update Child Support Handbook

 Tool kit for Outreach presentations
» Standard PowerPoint presentation has been created and can be tailored by
each office if necessary (*please contact us if you would like to see this)

* Booth Event Kit (tablecloth w/logo, t-shirts w/logo, tent w/ logo (for
outdoor events), banner, line/rack cards
* NON-IVD focus

e Outreach tool kits for partners (private bar)

 Computers in sister agencies for customers to fill out A LOT'LNS
application SUPPORT

PROGRAM
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Community Involvement/Awareness

Has life ehanged?
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CHILD SUPPORT SERVICES OF WYOMING
ZIST ANNUAL PICNIC

COME JOIN US FOR SOME FUNII
Enter to win prizes!

WK ERE:: CHILD SUPPORT SERVICES
1771 CENTENNIAL DR.
LARAMIFE, WY 82072

LUNCH ON US/’’!

MWEHE/N- THIS SATURDAY
AUGUST 26, 2017
17100 AM TO 2:00 PM
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Contact Information

Kristie Arneson Jill Kiester

Wyoming IV-D Director 7t Judicial District Manager
Kristie.arneson@wyo.gov lill.kiester@wyo.gov
307-777-6031 307-235-9229, ext. 442
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