Michigan Outreach Initiatives

Erin Frisch

Michigan 1V-D Director 4"‘!!

ichigan
child support



Overview

Two Statewide Media
Campaigns

»» Awareness

»» Early Paternity Education
Community Outreach

»» Partnership with public schools

Ongoing Digital
Communications

»» Twitter, emalil, infographics, portal
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Child Support Awareness Campaign @
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Objectives:

Direct parents to www.michigan.gov/childsupport for more information about child support
services

To take away negative perceptions that some parents have about child support and to focus on
the positive benefits to a child when both parents are actively involved in their life.

Target: Parents 18-49
Half of all time spent online is through a mobile device
44% of the target audience accessed the internet from their mobile phone in the last 30 days
38% of the target audience are more likely to use mobile apps
The average user spends 2.8 hours per day on their smartphone
Media Timing:
» Sept — Nov 2016, July 2017
Budget: $100,000
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Flight 1: AOL (3 months) - sheknows Flight 2: Adtheorent (2
DO||aI’S Invested 7 Insanely Easy (& Pretty) Hairstyles for Wet Hair Weeks)

«$40,000.00 © - Dollars Invested

Impressions *$9,625.00

8,333,334 o Impressions
Clicks & cidsion| o - «1,939,860

‘68,530 & Sleep + Wellne... El[:l Bices s ~1 C|ICkS

Click through Rate . o e 16,730
.O . 74% Sense To Super Sensitive Very little skill — or patience — required E wmllﬂll’SHe&lﬂl Q Cl I C k t h r 0 u g h r ate

feop[e " " m m _ _ > Commen Now DrlEﬂ-ﬂ\\“ll‘L"El’. ana most \\:’.'omen are tne .O 84%
_BenChmark 0 25% What's this "no crying” thing you speak primary caregiver for their kids (and, .
" of? increasingly, their aging parents). So why

*Benchmark: 0.25%

don’t workplace policies reflect this new
reality?

a mmmmmmmmmm es ety

Sensitive individuals sometimes get a bad

reputation for wearing their emotions on their

sleeves




Pandora

7:48 PM

Amy Grant Radio

Get the support

you need to give your child the best life.

7:48 PM —

4 Amy Grant Radio -

Get the support

you need to give your child the best life.

*- ......
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Your station will be right back... | Why Ads? |

* ichigan
&msﬁmﬂ MBDHHS LEARN MORE

| Can Only Imagine A

Heritage Singers

Rationale

» Al18-49 are 27% more likely to use Pandora
Dollars Invested

» $32,350.00

Flight

»» September — November, 2016
Impressions

» 4,343,691

Clicks

» 6,082

Click Through Rate

» .40%
Benchmark 0.45%

» Nielsen Audience Report, Q2 2015 — A18-49 in the state of Michigan
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Early Paternity Education Campaign %
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ODbjectives:
»» Raise awareness about the importance of paternity establishment

»» Educate unmarried parents /n advance of their child’s birth so they will be better
prepared to establish paternity after the baby is born

Target:
» Primary: Parents 18-49 in the state of Michigan

»» Secondary: Prenatal care providers, birthing hospitals, WIC and other community
health providers

A series of e-communications sent through the GovDelivery system will be created to
target providers

Media Timing:
» April - June 2017
Budget: $100,000
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Market Research %
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»» Adults 18-49 spend over six hours a week using the internet on a PC and
over nine hours on mobile (Nielsen Q2 Audience Report, 2015)

» 98% of A18-49 are online 5+ times per week (Nielsen @plan Q2 2015)

»41% of A18-49 in Michigan who are expecting a child in the next 12
months have used the internet to seek advice (Nielsen @plan, Q2 2015)

» 32% of F18-49 in Michigan, expecting a child in the next 12 months and

are unmarried had a medical appointment in the last 90 days. (NMelsen
@Plan, Q2 2015)
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Google AdWords

Dollars Invested $10,450
Total Impressions 103,224
Clicks 2,085

CTR 2.02%

-Benchmark: 1.0%

Top 5 Keywords/Phrase Clit
»» paternity test 679

»» fatherhood

»»early paternity test 194

»» how much is a paternity test
»» genetic paternity testing 101

Go gle how is paternity established Q,

olo
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All News Shopping Videos Images More Settings Tools

About 478,000 results (0.61 seconds)

Establishment Of Paternity - Having Both Parents Involved - michigan.gov
www.michigan.gov/Establish/Paternity = (866) 540-0008

Help Your Child Live A Happier, Healthier, & More Successful Life.

Increased Involvement - Decreased Conflict

Calculate Child Support

Getting Started

rmation or send comments/concerns

Paternity Establishment
Enforcement

Before a child support order can be established for a child, the alleged father must
either admit or be proven to be the child's father. An In Hospital Paternity Affidavit is

the first method for establishment of paternity. If there is no such Affidavit, the ]
Inside MDHHS

alleged father may request and pay for a DNA Paternity Test. sl ﬁ%ﬂﬂ?s Ll

Child Support: How is Paternity Established?

www.clarkprosecutor.org/html/child/child2c.htm

IT RESOURCES

© Aboulthis result @ Feedback

Adults & Seniors

Child Fatality Registry

Giyge your child the ——

Child Support

Employer Resources
Forms and Publications

Hospital Resources

vantage.

nitvy?

Parent Resources

important to establish pate
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® Use keywords and interest to target users
searching for information on paternity
establishment and parental rights

Dollars Invested $16,500 The

Total Impressions 6,746,264 ci&dVOI ntage "
Clicks 33 310 can help your child’s life be

Click through rate 0.49%
* Benchmark: 0.16%
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| A —— Giye your child the ——
e Using the GovDelivery system, custom ke © d;oévontoge.
e-communications created to include et
content, graphics and resources for
various audiences:
e Child Support — General Updates -

3,017 su bscri ptions Give your child the dadvantage.
. Did you Know wher_n a child has emotional ar_nd ﬂrlancial support from both parents, they can
°® C h I Id S u p po rt — Pa re nt N eWS I ette r — live happier, healthier and more successful lives?
When a baby is born, establishing legal fatherhood (called "paternity") can give them:
60’ 4 1 7 S u bSC ri pt i O n S * :r;ener sense of identity. The child will know who they are and who their parents

« Support. With help from both parents, a child is more likely to have all of their

* General Info — 35,000 subscriptions needs et

¢ Access to benefits. When a child has a legal father, they have a right to their
parents' benefits - like health insurance and Social Security.

* B i rt h i n g H OS p ita I S = 90 S U bSC ri pti O n S « A complete medical history. If the child develops any health issue, knowing their

family's history can help keep the child healthy.

How to Establish Paternity

To establish paternity at the hospital, all you have to do
is:

I
1. Bring a photo ID.
.
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Kent County, MI Community Outreach itians

»» Partnership with Grand
Valley State University
and Grand Rapids Public
Schools

» www.accesskent.com/fo
C



http://www.accesskent.com/foc

Outreach Videos tv
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Infographics

Child?upport—'l'eom

Michigan Department of Health and
Human Services, Office of Child Support

Your connection between public assistance and child
support. Visit them when you’re ready to start a case.

Prosecuting Attorney

Your child support court order and legal fatherhood
happens here. Work with them to have a say in
what happens.

Michigan State Disbursement Unit
Receives and sends your child support payments.
Contact them when you have questions.

Friend of the Court

Reviews and monitors your court order. Call them
whenever something changes in your life, or when
you have questions about parenting time.

B
% childh SS pport Mmp..,lm:.)ul:!l_!mg

michigan.gov/childsupport

The Hidden Social Safety Net
How Child Support Relates to Other
Forms of Support for Michigan Families

One in three children How do child support
are served by the Michigan Child Support Program payments help families?

32% of children receive child support

12% of children receive WIC
5% of children receive cash assistance

While not traditionally thought of as a social program, child support
payments provide more support each month than food assistance,
Women, Infants and Children (WIC) or Earned Income Tax Credit (EITC).

Child Support Owed

R Child Support Received
Food Assistance
Earned Income Tax Credit

Women, Infants and Children

For Michigan families receiving child support, who receive WIC, EITC and food assistance,
Child Support makes up 30% of their safety net.
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Twitter
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Ongoing Tweets about child support scheduled periodically from the department Twitter account

Michigan HHS Dept  @MichiganHHS - Jan 3
Save time and stamps by paying #ChildSupport with cash at local @cvspharmacy

and @Walmart stores using @MoneyGram. Use receive code 14689. misdu.com

-
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How it works

1. Find a MoneyGram location — over 34,000 agent locations —
at moneygram.com/billpaylocations

2. Bring these with you:
Cash - Enough to pay your child support + $3.99 fee
Order ID/Docket Number
Receive Code: 14689

3. Complete your transaction at the cash counter and keep your
store receipt.

\

o

800-926-9400

moneygram.com/paybills bill payment

Q

MoneyGram.

Michigan HHS Dept @MichiganHHS - 7 Nov 2017
Thank you MI birthing hospitals for your part in establishing paternity for 98.5%
of unwed births. #ChildSupport michigan.gov/mdhhs/0,5885,7 ...
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michigan.gov/ChildSupport




MiChildSupport Portal

& Geogle Calendar - Week., ™ Welcome to Michiga., *

2 Learn More About LifePl.. | ™ Inbox (2895) - epfrisch.

e " https://micase state.mius/portalapp/publicioginbtmi O + @ & | @ Inside MDHHS

Welcome to MiChildSupport

| already have an account | want to create an account | want to go to the Office of Child
Support info site

Apply For Child
Support

| Pay My Child 1 Calculate Support [ Partner Tools
| Support ) \ ) \ J

Poboes

ADA  Michigan News

Michigan gov Home

Office of Regulatory Reinventon

FOIA

Copyright 2018 State of Michigan
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Thank you!
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