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What is the 1st thing that comes into 
your mind when you think of the 
Federal Performance Measures? 
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Why Practice Indicators? 
• The Problem with FPMs…
• Measuring Meaningful Outcomes for Families
• Is it Good Enough for You?  
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Practice Indicators (PI)
• Timeliness of Service Delivery
•Reliability of Payments 
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #4 
Total Distributed Collections
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #6 
Percent of Current Support Paid by Percentage Band
Federal Fiscal Year 2017
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #8 
Percent of Stipulated Orders
Federal Fiscal Year 2017
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #10 
Percent of Cases with Support Orders Established by Default
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #22 
Average Number of Days from Case Opening to Order to First Payment
Federal Fiscal Year 2016
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #24 
Average Days from Summons and Complaint to Default Order
Federal Fiscal Year 2017
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8-Key Statewide Practice Indicators 
(PI)

• Practice Indicator #25 
Average Number of Days from Case Opening with an 
Existing Order to First Payment Federal Fiscal Year 2017
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Local Implementation 
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Local Implementation 
San Joaquin 
• PI 6- Collections of Current Support Paid by Percentage Band 
• PI 22- Case Opening to Order Establishment to First Payment
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PI 6- Percentage of Current Support Collected by Percentage Band
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PI 22- Case Opening to Order Establishment to First Payment
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Cases without a Payment
Cases without Current Charging Instructions
Cases without a Monetary Order 
Cases with No Order 
Closed Cases  
Cases with Payments
Cases with Payment Exceptions 



How do you Measure Success? 

Group Exercise 
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Questions?

Lesley Bell, Regional Administrator, CA DCSS
lesley.bell@dcss.ca.gov
(916) 464-0733

Veronica Riley, Assistant Director, San Joaquin County, CA DCSS
vriley@sjgov.org
(209) 468-2578
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