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Millennials (also known as Generation Y) are the demographic cohort following Generation X. There are no
precise dates for when this cohort starts or ends; demographers and researchers typically use the early 1980s
as starting birth years and the mid-1990s to early 2000s as ending birth years.

~ Millennials are sometimes referred to as "Echo Boomers" due to a major surge in birth rates in the 1980s and s
~ 1990s, and because Millennials are often the children of the Baby boomers. The 20th-century trend toward
- smaller families in developed countries continued, however, so the relative impact of the "baby boom echo" |

“‘ﬂ was generally less pronounced than the post-World War Il baby boom.

~ Millennial characteristics vary by region, depending on social and economic conditions. However, the
generation is generally marked by an increased use and familiarity with communications, media, and digital
technologies. In most parts of the world, their upbringing was marked by an increase in a liberal approach to
politics and economics; the effects of this environment are disputed. The Great Recession has had a major
impact on this generation because it has caused historically high levels of unemployment among
young people, and has led to speculation about possible long-term economic and social damage
to this generation.




Millennials are setting their own course for how they use "'

technology and consume content. As a result,
marketers have to learn how to effectively target them.

Offer chat for Incorporate video Be present on
customer service into your digital social media
and sales to media offering. networking sites,
millennials. particularly
Facebook and
Twitter.
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MALE

i
» 150

MILLION

ACTIVE USERS

TWITTER

MICRO BLOGGING
SOCIALSITE
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INSTAGRAM
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GOOGLE+
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NEW USERS EVERY DAY
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Presenter
Presentation Notes
Blacklist is derived from replies to a text message that indicates the customer/client wants to opt out of receive future text messages.  This list overrides phone number from being used in future texts from this number.


unique AV A
monthly '. ::_. o F

users Cimmay

predominantly male
22" of online men
of online women

mostly 18-29 l""._llf ,

year-olds ' m

53% of Twitter users never
post any updates

users only spend an average of 2.7 minutes | 4

on Twitter's mobile app per day

FACEBOOK

Most popular

unique
1- 9 monthly
BILLION users
predominantly female

837% of online women
75% of online men

best place to reach Millennials and Generation X
Generation X spends almost 7 hours per week on social media

of users spend 20 minutes or
more on Facebook every day



Presenter
Presentation Notes
Black list indicator in agency system can be changed by agency staff but to prevent human error, Contact Wireless staff are the only ones who can remove from black list.
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Presenter
Presentation Notes
This bulk message was sent to every CSS customer with a cell phone number listed in the agency system.  By replying STOP-the number was added to the blacklist.
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Page Summary Last 7 days ¢ Export Data 0 Your 5 Most Recent Posts
Reach: Organic / Paid Post Clicks Reactions, Comments & Shares
B Crganic [ Paid Published Type Targeting Reach Engagement Promote

08222017 #Childsupportawareness 45

Actions on Page J Page Views J Page Previews

August 15 - August 21 August 15 - August 21 August 15 - August 21 082172017 The Fairbanks Office will be clos
8:15 am ed from 2-4:30 PM today (8/21).

30 081572017 . Timeline Photos
. i ; i 3:00 pm -

081472017 The Fairbanks Office will be clos
8:30 am ed from 2-4:30 PM today (8/14).

081372017  THUE® HUGSS (Helping Us Give School
4:00 pm wiey  Supplies) is once again helping ¢

Page Likes
—_— See All Posts

Post Engagements

Your 5 Most Recent Posts

Reach: Organic / Paid Post Clicks Reactions, Comments & Shares ¥
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" Kevin Steger @StartupReport

1 hour ago

Cloud computing startup raises funding to beef up
its data protection capability bitly/2ipwkQ

2 2

21st Century Retail @efairness

Aug7
CO businesses deserve a level playing field. It's
time for a federal #EFairness solution.
efairness.org

TELL CONGRESS:
CLOSE THE ONLINE
SALES TAX LOOPHOLE,

Promoted by 21st Century Retail

2 2

Kevin Steger @StartupReport
4 hours ago

Al-powered job search Leap.ai raises $2.4M in seed

round bit.ly/2inP295

1

ﬂ Robbie Endris @rnwendris
5 hours ago

Time to be alert! Hurricane season in the Gulf
South! Here comes Harvey. #getagameplan
#hurricane

] Mentions -

mwendris 3 more
Tim Lightner @LightnerTim
5 days ago

Can't wait to see you my friend! @rnwendris
3

@@ Show Conversation

Robbie Endris @rnwendris
6 days ago

Looking forward to participating in @WICSEC1983
in Alaska! @ConduentGovServ #childsupport
@LightnerTim @AKchildsupport

Conduent Gov Svcs @ConduentGovsery
@MCSEAT Leadership Symposium was great
this year, as always! #NCSEAZ2017 Now it's
time to start getting ready for @WICSEC1983
#childsupport

a Kim Danek @kimDanek
Aug 8

Listening to Leadership vs Management at
#ncsea2017 @LekanScott @AKchildsupport
@MikeMorenoPDX

[ scheduled arcriosup

@AKchildsupport
e Aug 25 ac 1:00pm

#FridayFactoid-

release of passports.

@ @AKchildsupport
Aug 28 at 3:00pm

#childsupportawareness

@AKchildsupport
Aug 30 ar 11:30am

n My Tweets -

Alaska Child Support @AKchildsupport
13 hours ago

#Childsupportawareness
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vild Support Awareness Month!!

@ Alaska Child Support @AKchildsupport
{@, 2 days ago

The Fairbanks Office will be closed from 2-4:30 PM

today (8/21). For assistance, please call our
Customer Service Center at 800-478-3300.

017Y We're

CLOSE

Alaska Child Support @AKchildsupport
7 days ago

iﬂ Scheduled - =

\»\@ Alaska Child Support Services Division
R Aug 25 at 1:00pm

#FridayFactoid-
release of passports.

'i?‘% Alaska Child Support Services Division
P Aug 28 at 3:00pm

#childsupportawareness

Alaska Child Support
Aug 29 at 11:30am




BENEFITS

Real-time
e Connecting with your clients

e Immediacy of information

- e |ncrease brand awareness/loyalty
e Education and promotion

e Share content faster/easier

e Build relationships/trust

"~ e Opportunity for customer feedback RISKS
" e 1 Ty ! o . 2 : :\g\::,f:.;’; ;_ ; ."f; dﬁ@- . .H{l__.:'i ‘@} $:'-_ 'I‘.—']._"':.._. s { S !h . gl
e O kY v, G PRSI MgV Y - e Unless checked often, disgruntled clients can

publish negative comments
e Risk of reputation
““We don’t have a choice on - " A e Negative feedback
whether we D0 social media, : o : .
the question is - e Potential for embarrassment
how well we DO it”” | | - e Time sensitive

e Time investment
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