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Tribal Performance Measures

• What are they?

• Do Tribes earn incentives?

• Are they the same as States?



§309.65(a)(14)

• Self-determined as set by the tribe.
• What does this mean?

• Targets for paternity establishment, support order 
establishment, amount of current support to be collected, 
amount of past due support to be collected, and any other 
performance measures a Tribe or Tribal organization may 
want to submit.



Eastern Band of Cherokee Indians

• Mission Statement: The mission of the EBCI Tribal Child Support 
Services is to improve the well being of all Native American 
children by promoting the emotional and financial responsibilities 
between parents and their children.



Eastern Band of Cherokee Indians

• The EBCI Tribal Child Support Office strives to 
ensure that all native American children receive 
the proper support from both parents. We 
locate, establish paternity, establish orders, 
enforce orders, enforce and modify our child 
support orders. 



EBCI’s Child Support Establishment 

Procedure
Application 

received with 
documentation

Appointment 
scheduled for 
both custodial 

and non-
custodial parent

Agent does 
worksheet 

pursuant to NC 
guidelines

Case forwarded 
to court if 

agreement not 
reached

Documentation 
filed with the 
court and the 
non-custodial 

parent is served

A Court hearing 
is held and an 

order is 
established

Information 
entered into 

MTS database 
and assigned to 

enforcement 
worker.



Performance Measures for EBCI

• Locate

• Paternity Goal = 100% Currently at 100.25%

• Establishment of Order Goal = 90% Currently at 93.60%

• Collections Goal = 71% Currently at 85.54%



Oneida Nation Balanced Scorecard



• Click to add text



Vision, Mission and Values

• A Nation of strong families built on Tsi

Niyukwaliho T^ and a strong economy.

• To strengthen and protect our people, reclaim 

our land and enhance the environment by 

exercising our sovereignty.



Strategy Map and Measures



Measures

• Protect, Strengthen Exercise Sovereignty

– Child Support has a direct impact on tribal sovereignty.

• Child Support Order Establishment Rate, Paternity Establishment 
Rate

• Improve Wellness Outcomes

– Human development

• Current support collected, arrears collected



Bubble Chart Relationship



Improve Wellness Opportunities

• Healthy Family Relationships, Engagement of 
Fathers from Birth

– Co-parenting class; 12 Week Parenting Group;

• Family Violence Collaboration

– DV Awareness Event; Referrals



Questions? Thank You
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