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Incremental Modernization
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Better
customer
service

Improvements Improved
in collections efficiency
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What are states doing?

Expand enforcement interfaces
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How do you do It?

Use partners that
specialize in aspects
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http://www.google.ca/imgres?imgurl=http://bostinno.com/wp-content/uploads/2010/07/ibm_logo.jpg&imgrefurl=http://bostinno.com/2010/08/13/ibm-gobbles-up-unica-for-480m-aims-to-boost-its-business-with-marketing-software/&h=399&w=757&sz=82&tbnid=0waQiMlVpKQvfM:&tbnh=75&tbnw=142&prev=/search?q=ibm+logo&tbm=isch&tbo=u&zoom=1&q=ibm+logo&usg=__GaZvCV3R3Ip-Tuw5IHgNmy-fVk4=&sa=X&ei=IzlZT_6UJcaM0QHNtNiXDw&ved=0CCsQ9QEwBQ
http://search.babylon.com/imageres.php?iu=http://4logpc.com/wp-content/uploads/2012/01/Microsoft-Logo.jpg&ir=http://4logpc.com/microsoft-e3-2012-predictions/&ig=http://t1.gstatic.com/images?q=tbn:ANd9GcRNC7JFBrUunHgqqZ3WIKCNTM2ZP5zXtDYaYAKG_DaH9c3bGzwMzZTJLuI&h=438&w=1845&q=microsoft&babsrc=lnkry
http://search.babylon.com/imageres.php?iu=http://upload.wikimedia.org/wikipedia/en/e/e2/SFDC_logo.jpg&ir=http://en.wikipedia.org/wiki/Salesforce.com&ig=http://t0.gstatic.com/images?q=tbn:ANd9GcRVDvlLqUD2YSZqrjETXKMC8DEAjV2I_DBwOMckI0o46y1y8Hrb1ykBCao&h=176&w=225&q=sales+force&babsrc=lnkry

Streamline Worker Tasks

Fewer phone calls

Customers access and update
their information on line

Fewer walk-Ins E
=
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Future enhancements might include...

Language additions

AL ST A A AN N S

More payment options P
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Businessintelligence/reporting P
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Kentucky and the Department of Revenue

*BEST FIT*

INTEGRATOR
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Kentucky and the Department of Revenue

» Kentucky took Its worst paying
child support cases and
assigned DOR to collect

 DOR took its tax collection
experience and applied to
Child Support

» Kentucky needed more tools...
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Collection Tools

v' Collection tools that focus on
results and early wins made
sense In Kentucky

v" Solutions can look and feel
differently
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Increased efficiency means increases in collection

¥ ,-
Integration with other systems g}i}ﬁ ‘

Connectivity to effected agencies %;3

Benefits funding can make projects like this affordable

Business intelligence rewards can be realized
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Don’t give up!

Meet with integrators and consultants

Many will provide you with free tools and
ideas

Pick their brains on what is new out
there!

Open your minds to other states’ and
countries’ options
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Questions?

Laura Roth
lJaura.roth@-cagi.com
530.306.2207
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